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DEKRA Survey on Internet-Enabled Toys by forsa 

Leaving the Spy Out in the Cold 

 Data protection is the most important aspect in children’s room 4.0 

 Parents, grandparents and other respondents are equally skeptical 

 Test marks and test seals are more important than brand name or 

manufacturer 

 

Concerns about data security are the most important aspect for parents 

when buying Internet-enabled toys. This is one of the findings of a 

representative Germany-wide forsa survey of over 1,500 people 

commissioned by DEKRA. Internet in children’s rooms arouses skepticism.     

 

More and more toys are controlled via apps and connected with Internet-enabled 

devices or directly to the Internet. Yet skepticism reigns when it comes to buying 

these kinds of products for children aged 14 or under: When asked if they would 

consider buying one, four out of five respondents replied “probably not” (50%) or 

“definitely not” (32%). Answers differed very little between parents and 

grandparents of children aged up to 14 and other respondents. 

 

Data security was cited as the most important aspect in a potential purchase: 83 

percent said this was “very important”. An independent test mark or test seal came 

second with 59 percent. Price is “very important” to 30 percent, while only 13 

percent say the same about brand or manufacturer. Here too, there is no 

discernible difference between parents, grandparents and the respondents 

overall.  

 

The majority stated that they were well informed about Internet-enabled devices. 

Around two thirds described their knowledge and skills as “good” or “very good.” 

Around a third assessed them as “not particularly good” or “not good at all.”  Under-

30s rated themselves particularly highly here. Most over-60s and grandparents 

stated that they have limited knowledge of Internet-enabled devices.  

 

There are high levels of concern among all respondents that Internet-enabled toys 

could spy on personal data, with 88 percent agreeing with this statement. 83 

percent are worried that children may become dependent on Internet-enabled 

toys, and 80 percent fear that hackers could penetrate their home network. Fewer 

respondents saw positive effects: 55 percent believe that Internet-enabled toys 

help children to learn. Only 27 percent think that they are good for children’s 

language development.   
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DEKRA at the Toys Fair Nuremberg 

 

The DEKRA laboratory for product testing and product certification will be 

presenting its safety solutions at the Nuremberg International Toy Fair from 

January 30 to February 3, 2019. 

Stand: Hall 11.1/D-01, E-02  

Expert’s Brunch: 30th Jan 2019, 11:00-13:00, NCC Mitte, Room “Mailand”   

 
 

About DEKRA 

DEKRA has been active in the field of safety for more than 90 years. Founded in 1925 in 

Berlin as Deutscher Kraftfahrzeug-Überwachungs-Verein e.V., it is today one of the 

world’s leading expert organizations. DEKRA SE is a subsidiary of DEKRA e.V. and 

manages the Group’s operating business. In 2018, DEKRA generated estimated sales 

totaling more than 3.3 billion euros. The company currently employs more than 46,000 

people in approximately 60 countries on all six continents. With qualified and independent 

expert services, they work for safety on the road, at work and at home. These services 

range from vehicle inspection and expert appraisals to claims services, industrial and 

building inspections, safety consultancy, testing and certification of products and systems, 

as well as training courses and temporary work. The vision for the company’s 100th 

birthday in 2025 is that DEKRA will be the global partner for a safe world. 

 


